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Privacy Policy Villa ArenA woonmall

The Association for Centre Promotion Villa ArenA and the Owners'
Associations of Villa ArenA, hereinafter referred to as “Villa ArenA,”
process your personal data in connection with the provision of services
as defined in the General Data Protection Regulation (GDPR) and for
monitoring activities within the shopping mall “Woonmall Villa ArenA” in
Amsterdam.

At certain times, Villa ArenA processes privacy-sensitive information,
also known as personal data. Villa ArenA respects the privacy of visitors
to its website and shopping center and ensures that the information you
provide is handled and processed securely and confidentially. The
processing of your personal data is done in a manner that complies with
the requirements set by the GDPR.

Personal data is carefully processed and secured by Villa ArenA. In
doing so, Villa ArenA adheres to the privacy law requirements. This
means, for example, that Villa ArenA:

. Clearly states for which purposes it processes personal data. This
is done at the time data is requested and via this privacy
statement;

« Asks for your explicit consent before processing your personal data
where required;

. Limits the collection of personal data to what is necessary for the
purposes for which it is processed. If Villa ArenA requests more
than necessary, this is only done with your explicit consent and the
reason for requesting additional data will be explained,;

« Does not share your data with third parties unless necessary to
deliver the requested service or if legally required;

. If data is shared, agreements are made with these third parties (via
data processing agreements) to ensure your data is not used for
other purposes;

« Implements appropriate security measures to protect your personal
data and ensures that parties processing data on our behalf do so
as well.

1. Personal Data

Depending on the services and functionalities you use at Villa ArenA or
online, we may process the following personal data:

« Email address:;
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. Information about your device, such as IP address, woonmall
MAC address, cookie identifiers, and your browsing behavior on
our websites;

« Camera footage of you in Villa ArenA;

« Information you voluntarily provide in forms (e.g. contact form);

. Name, address, and contact details (NAW);

« Phone number;

« Questions you ask or notifications you submit to us.

2. Purposes
Villa ArenA processes personal data for various purposes:
2.1 Website

Your personal data is used to establish and perform agreements
regarding service delivery and to manage resulting relationships,
including activities to grow the customer base.

If you submit a question, comment, or complaint about Villa ArenA, your
email goes directly to the Centre Management. If it's regarding a store
within Villa ArenA, your email goes directly to that store and a copy is
sent to Centre Management to ensure it is answered.

Data submitted via forms or email is kept only as long as necessary to
respond and handle the inquiry. Afterwards, the data is deleted.

2.2 Camera Surveillance

Camera surveillance is conducted in both public and non-public areas of
Villa ArenA to protect property and ensure the safety of visitors. Further
details are provided in the camera surveillance protocol.

2.3 Public and Non-Public WiFi Networks

Villa ArenA uses your email address or social media account to provide
access to its public WiFi network. With your consent, this information
may be used for marketing purposes such as newsletters.

The non-public WiFi is only for use by Centre Management staff, who are
given login credentials.
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2.4 Visitor Registration woonmall

Villa ArenA uses cameras to register vehicles accessing the restricted
delivery area, in line with municipal use permits and house rules. A
counting system records the number of visitors entering/exiting via public
entrances for statistical and emergency purposes. These counts are
anonymous.

Information from parents using the children’s play area is collected only
for contact purposes and, if consent is given, for sending newsletters.

Appointments with the interior stylist require collection of contact details
and information about your living situation, used solely for the
appointment. With consent, your email may be used for newsletters.
Other data is deleted.

3. Backup of (Personal) Data

Backups of ICT systems are made by system providers to restore data in
case of incidents. These providers are also required to protect personal
data.

Backups include:

« Camera surveillance — periodic backups by the provider.
. Digital locks — periodic backups by the provider.

4. Disclosure to Third Parties

We only share data with third parties if necessary for responding to your
inquiry, managing our building, or operating online channels and
systems. Data is not used by these third parties for other purposes and is
deleted once no longer needed.

We may also be legally required to share data, such as with police during
criminal investigations or emergencies.

5. Camera Surveillance

Camera management is the responsibility of the Owners’ Association.
The Center Director and Facility Manager are authorized to handle
footage. Footage is stored for a maximum of 29 days unless needed for
incidents or investigations. Full details are available in the camera
protocol, available upon request (may be denied with justification).
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6. WiFi Networks woonmall

Only data relevant for access to the “Free Wifi Villa ArenA” is collected
(MAC address, login data, etc.). This is kept for about one week.

Data is not shared unless required by law. Commercial use of data
occurs only with your consent. Misuse may result in device access being
blocked.

7. Digital Locks

Visitors needing access to restricted areas must be registered with
name, company, and phone number. Keycard usage is logged and
stored for about a year. Access to these logs is limited to authorized
personnel.

8. Digital Registrations
8.1 Pest Control

Businesses can report pest issues using a form with contact details.
Emails are stored for up to 2 years for monitoring and invoicing
purposes.

8.2 Containers

Businesses requesting container placement must submit details. The
request is stored for up to 2 years. Without approval, access to the
delivery area can be denied.

8.3 Visitor Work Access

Visitors needing access for work must register online. Without approval,
access is not granted. Data is deleted after the visit, with emails stored
up to 2 years for administrative purposes.

9. Online Data Processing
9.1 Click Behavior

Visitor data is tracked via cookies, beacons, and pixels for website
analytics and improvements. This data is anonymized.



9.2 Google Analytics woonmall

We use Google Analytics to analyze website usage and ad
effectiveness. Data may be stored on U.S. servers and shared by
Google as required by law. We do not allow Google to use data for other
services.

9.3 Social Media

We use social media sharing buttons which may place cookies. Please
review the privacy policies of the respective platforms for details.

9.4 Newsletter

You can subscribe to our newsletter with your explicit consent. You can
unsubscribe anytime. Subscriber data is not shared with third parties.

9.5 Links and Banners

We are not responsible for the privacy practices of third-party websites
linked from our website. Review their privacy policies before use.

9.6 Cookies

We use cookies for website functionality, analytics, and advertising. We
work with tools such as Google Ads, Facebook Custom Audiences, and
Hotjar (which tracks user behavior anonymously).

9.7 Website Disclaimer

Despite our care, information on our website may be incomplete or
incorrect. Use is at your own risk.

9.8 Liability

By using our website, you accept that Villa ArenA is not liable for any
damages resulting from its use.

9.9 External Links

We are not responsible for third-party content or websites we link to.
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9.10 Intellectual Property woonmall

All content is the property of Villa ArenA or related businesses. Use
without permission is prohibited unless legally permitted for personal,
non-commercial use.

10. Security and Retention

We take appropriate security measures and only retain data as long as
necessary. Standard retention is two years unless stated otherwise.

In the event of a serious data breach, we will report it to the Dutch Data
Protection Authority if required.

11. Access, Correction, and Objection

You may request access to, correction, or deletion of your data. Villa
ArenA may request further verification or decline requests to protect
third-party privacy. You may file complaints with the Dutch Data
Protection Authority if unresolved.

12. Changes

Villa ArenA reserves the right to revise this privacy policy. Updates will
be published on our website.

13. Contact
For questions or requests, contact us:

Email: info@villaarena.nl
Mail:

Villa ArenA

Attn. Centre Management
De Entree 1

1101BH Amsterdam

Effective date of this (updated) privacy policy: January 1, 2021.
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